StudyLink:

StudyLink Education Recruitment Platform

StudyLink has developed a unique education recruitment platform that manages every step of the process - from initial

enquiry through to enrolment. The result is a powerful end-to-end CRM system for the international education sector,
combining your content, prospect, application, agent and e-marketing management. ’

Application

m Completed

By giving you greater control, and enabling more responsive and personalised communication with prospects, StudyLink
helps you meet recruitment targets with better retention rates and student satisfaction.

With yexible modules, the ERP integrates with your existing website and software to improve the recruitment process for
students, institutions, counsellors and agents. Each module can be acquired as you need it, with the option to expand to meet

all your recruitment requirements whenever you want.

StudyLink is the worldis leading online provider of information to prospective international students, who use the expanding
network of StudyLink partner sites to pnd, enquire and apply for programmes at institutions around the world.

ProspectManager

A simple tool that allows you to quickly and easily convert prospects into enrolled students,
ProspectManager gives you control over your lead generation.

One record of all student contact details

Capture enquiries from all your communication channels
into one central database;

Web: add an enquire button to your course pages, leading
to a customised simple form to capture general requests
and specipc course queries,

Email: spam-protected public email addresses plter
different types of enquiries,

Phone: a counsellor web-portal allows them to capture and
record details easily.

Donit miss a student opportunity

All enquiries are prioritised using set criteria, such as intended
start date, and given a “heat-status”.

Real-time counselling

Enquiries are directed automatically to the right member of
your response team - whether it is an internal counsellor, in-
country agent, offshore ofpce or external company. They can
immediately recommend courses in their response, directing
them to the relevant page of your web site. Combined with
the FAQ knowledgebase many of the queries can actually be
pltered out.

Students can even immediately apply online when you add
StudyLinkis AppManager to this system.

Measure your success

Quickly view your enquiry activities, student prospects, agent
activities and conversion rates. All report data can be easily
exported to Microsoft Excel.






